DMMS ISO/IEC TS 17021-11:2018 Conformity assessment — Requirements for bodies
providing audit and certification of management systems — Part 11: Competence
requirements for auditing and certification of facility management (FM) management

systems
Scope

This document specifies additional competence requirements for personnel involved in the
audit and certification process of a facility management (FM) management system and

complements the existing requirements of ISO/IEC 17021-1.



